
Fee Schedule and Payment Information 

   

CUA SERVICE TYPE APPLICATION FEE MANAGEMENT FEE TYPE 

Commercial Road-Based Tour $300 Nonrefundable Application 
Fee 

 

For parks without entrance fees (e.g. Great 
Smoky Mountains NP) the tour operator will 
submit a $5 per passenger CUA 
management fee with the annual report at 
the end of the operating season. 

Guide Services: Hiking, Backpacking, 
Fishing 

$250 Nonrefundable Application 
Fee 

Market Price Fee (see below) 

Frontcountry Educational Workshops: 
Photography, Wildlife 

$250 Nonrefundable Application 
Fee 

Market Price Fee (see below) 

Backcountry Educational Workshops: 
Photography, Wildlife 

$250 Nonrefundable Application 
Fee 

Market Price Fee (see below) 

Hiker Shuttle Service $250 Nonrefundable Application 
Fee 

Market Price Fee (see below) 

Portrait Photography $250 Nonrefundable Application 
Fee 

Market Price Fee (see below) 

Wedding Services:  $250 Nonrefundable Application 
Fee 

Market Price Fee (see below) 

Emergency Road Service and Towing: $250 Nonrefundable Application 
Fee 

Market Price Fee (see below) 

 
Application Fee:  Application fee is due at application submission for each type of CUA being applied for and is payable via 

pay.gov, check or money order. 
 
Market Price Fee: CUA holders are subject to a market price fee calculated by gross receipts earned from park-based 

operations.  
Application fees are credited to the CUA holder upon payment of market price fee. Market fees are based on the following: 

 Market Price Fee (% of gross receipts earned from park-based operations) 
 

Gross Receipts Earned From Park  
Operations 

Market Price Percentage Charged 

< $250,000 3% of gross receipts 

$250,000 to $500,000 4% of gross receipts 

> $500,000 5% of gross receipts 

 

 A market fee calculator has been developed to help estimate your annual market fees and can be found on the 
park website: https://www.nps.gov/grsm/getinvolved/dobusinesswithus.htm 

 

 CUA holders are required to submit an Annual Financial Report by March 1 of each year to the park. This report 
will be used to generate a Bill of Collection for the appropriate market price from Great Smoky Mountains 
National Park. The bill should be received by the CUA holder by April 1 with payment due by May 1 of each year.  

 

 Market Price payments may be made via pay.gov, check, or money order.  
 
 
Payment Methods 

 
Payment via Debit, Credit Card, Paypal, or Direct Deposit:  
                                         
Visit www.pay.gov, search for "Great Smoky Mountains NP Commercial Use Authorization Fees" to find the appropriate 

payment form. 
 
Submit emailed confirmation of payment with the CUA Application to GRSM_Concessions@nps.gov or by regular mail. 

 
Payment via Check or Money Order: 
 
Make checks payable to “National Park Service” and mail along with a completed CUA Application and Payment Voucher 
Form to: 
 
Great Smoky Mountains National Park 
CUA Program 
107 Park Headquarters Rd 

http://www.pay.gov/
mailto:GRSM_Concessions@nps.gov

